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The Society of Hospital Medicine has partnered with Hilton and American Express to provide hotel 
rooms to frontline medical professionals in the U.S. during the COVID-19 pandemic. Our partnership 
with Hilton extends to you as a member of the Society of Hospital Medicine and our extended 
network, so all members of the frontline health care team can have a safe and welcoming place to 
stay as you support those impacted by COVID-19. 
 
Individual members now have access to available rooms at Hilton properties at no cost to you 
through our association website. Through this booking portal you can book up to seven consecutive 
nights per reservation at no charge, apart from incidentals, up to four weeks in advance from the 
time of booking.  
 
Please note that, like our members, Hilton and its Team Members are adjusting to this rapidly 
changing and often difficult situation. To ensure your safety, Hilton’s high cleaning and hygiene 
protocol standards have been further enhanced and are now even more rigorous. In some 
instances, additional steps may be taken in order to protect you, other guests and Hilton’s team 
members, such as refraining from performing daily housekeeping during your stay.  
 
Additionally, you will find that many hotels have had to change their policies in public spaces, 
including temporarily suspending restaurant services, on-property gyms and other similar amenities. 
While there may be alternative options in some locations, including grab-and-go food, please be 
sure to confirm directly with the property.  
 
For answers to many frequently asked questions, please click here.  
 
The Society of Hospital Medicine sends our deepest gratitude to all of you bravely caring for patients 
during this unprecedented public health crisis. We admire you and want to support you any way we 
can. We hope this partnership with Hilton and American Express provides some peace of mind, 
hospitality and the chance to recharge as you continue on your mission. 
  
Thank you! 
 
END 

 
 

https://www.hospitalmedicine.org/about/press-releases/SHM-One-Million-Beds-Hilton-AMEX/?utm_source=Epi&utm_medium=PDF&utm_campaign=HiltonAMEX
https://www.hospitalmedicine.org/globalassets/clinical-topics/covid-19coronavirus-blocks/partnership-assets/hiltonamex-covid-19-partnership/association-faq_4.14.20_revised_shm.pdf

